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OVERVIEW 

• The third edition of the Australian Bureau of Statistics (ABS)’s survey measuring the impact of COVID-19 on businesses was released today. 

• Its aim is to provide further information on the prevalence and nature of adverse impacts from COVID-19 experienced by Australian businesses. 

• There were 2,014 businesses that took part in this latest survey, with the response rate of 60% higher than in the recent survey releases. 

• The key themes of the survey questions were around business responses to the JobKeeper payment scheme, anticipated adverse impacts of 
COVID-19 on businesses and the capital expenditure intentions of businesses. 

• Responses indicate that the JobKeeper wage subsidy, announced on March 30, has influenced some businesses to retain staff. The survey found 
that 61% of businesses had registered or intended to register for the JobKeeper payment scheme and 44% of businesses said that the 
JobKeeper payment scheme had influenced them to retain staff.  

• A word cloud suggested that businesses who have not applied for JobKeeper have not done so because their turnover hasn’t been sufficiently 
reduced, rather than administrative or other hurdles. 

• Registration for the scheme is less prominent among large businesses (45% versus around 60% for small and medium sized businesses). 

• Businesses in accommodation & food services were the most likely to report the JobKeeper Payment scheme having influenced their employment 
decisions (67%) and construction-sector firms were the mostly likely to have registered for JobKeeper. 

• Firms continued to expect operating pressures due to the COVID-19 pandemic. Indeed, 72% of businesses expected reduced cash flow in the 
coming two months while 69% anticipated reduced demand for their goods and/or services. 

• Meanwhile, 53% of firms expected government-mandated restrictions to continue adversely affecting their business over the next two months. 

• Preliminary data for capital expenditure intentions in the 2020-21 financial year were also released. This data revealed a likely scaling back of 
investment spending in 2020/21. In particular, 16% of surveyed firms revised down their intentions for spending over 2020-21 between the 
December quarter of 2019 and the March quarter of 2020. 

• Responses across the three main themes suggest that firms in accommodation & food services sector remain the most affected while mining 
companies reported the least expected disruption due to COVID-19. 
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• 72% of businesses reported that they expected 

reduced cash flow in the coming months. 

• This compares with 66% of businesses who reported 

that they had experienced reduced cash flow in the 

survey conducted in late March/early April. 

• 69% of businesses said that they expected reduced 

demand for their product in the next two months. 

• Government restrictions were expected to continue 

hampering operations over the next two months, 

according to 53% of surveyed businesses. 

• Supply chain uncertainty and financial market volatility 

adversely affected 41% and 44% of businesses, 

respectively. 

 

 

ANTICIPATED ADVERSE IMPACT DUE TO COVID-19 

Source: ABS 
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• Businesses most affected by social distancing measures 

were also more likely to report expectations for reduced 

cash flow and reduced demand for their goods and 

services. 

• 84% of accommodation & food services businesses 

expected reduced demand for their goods and services in 

the coming months, closely followed by arts & recreation 

services. 

• Manufacturers also expect to be relatively hard-hit, with 

82% reporting that they expected to face reduced demand 

and 75% expecting cash flow to reduce. 

• Mining companies reported the less anticipated adverse 

impact on demand, with 38% of respondents expecting a 

decline. 

• 61% of retail companies forecasted turnover to reduce in 

the coming two months.  

• Retailing includes groceries and food retailing. Results 

may have varied between discretionary and non-

discretionary outlets.. 

 

ANTICIPATED ADVERSE IMPACTS BY INDUSTRY 

Source: ABS 
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Source: ABS 

• 44% of businesses said that the JobKeeper wage 
subsidy, announced on March 30, influenced their 
decision to retain staff. 

• The survey found that registration for the scheme is less 
prominent among large businesses (45% versus around 
60% for small and medium sized businesses). 

• Firms in the accommodation & food services industry 
were the most influenced by the scheme, followed by 
“other services”  (a diverse range of services, including 
personal services such as hair care and beauty, and 
religious services). 

• On May 1, the Federal government said more than 
650,000 businesses have registered to access the 
JobKeeper payment scheme. 

 

 

RESPONSE TO JOBKEEPER 
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JOBKEEPER INTENTIONS 

• This survey showed 61% of businesses 
intended to register for the Jobkeeper 
Payment Scheme. 

• Construction-sector firms were the mostly 
likely to have registered for JobKeeper, 
with 80% of firms registering. Construction 
is a relatively large employer in Australia.  

• Employment size is illustrated by the size 
of the box in the figure. 

• The largest sector by employment, health 
care & social assistance, recorded a lower 
share of applications, with 38%. 

• By industry, registration is lowest 
amongst: finance (19%); mining (17%) 
and utilities (13%). This is consistent with 
these 3 industries being less impacted by 
a reduction in demand. 

• Registration was below 50% in health 
care; professional, scientific & technical 
services; and information, media & 
technology. 

 

 

Source: ABS 
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REASONS FOR NOT APPLYING FOR JOBKEEPER 

• Of the 33% of companies who said did not apply for 
JobKeeper, 55% said they did not fit the criteria. 

• Large businesses (81%) were much less likely to meet 
the criteria. To qualify for JobKeeper, larger businesses 
must report a reduction in turnover of 50% or greater 
due to COVID-19 on a year ago compared with 30% or 
more for small to medium sized businesses. 

• 8% of small businesses said they did not apply 
because they did not have the cash flow to pay their 
employees before the JobKeeper payments were 
processed. 
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REASONS FOR NOT APPLYING FOR JOBKEEPER – WORD CLOUD 

• The ABS provided a world cloud highlighting the main 
themes for businesses not applying for JobKeeper. 

• The key themes were that trading was unaffected by 
the restrictions to stop the spread of COVID-19 or that 
the business was exploring other ways to retain staff. 

• It suggests that businesses who have not applied have 
not done so because their turnover hasn’t been 
sufficiently reduced, rather than administrative or other 
hurdles. 

Source: ABS 
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JOBKEEPER EMPLOYEE ELIGIBILITY 

• Aside from eligibility criteria for businesses (including turnover reduction due to COVID-19 compared with a relevant period in the previous 
year), employees must meet certain criteria. Most notably, these include being employed as of March 1 as a permanent employee or a casual 
employee of more than one year. 

• Mining and accommodation & food services firms were the least likely to have more than 50% of their workforce eligible for the scheme. 

Source: ABS 
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CAPITAL EXPENDITURE INTENTIONS 

• The Business Impacts of COVID-19 survey 
sample was taken from a larger sample used 
to produce the New Private Capital 
Expenditure Survey for the March quarter of 
2020.  

• The responses of these firms were used to 
provide a preliminary estimate of firms’ new 
capital expenditure intentions for 2020-21. 

• The data revealed that 16% of firms had 
revised lower their expenditure plans for 2020-
21 between the December quarter of 2019 
and the March quarter of 2020. 

• Of firms that revised lower their capital 
expenditure plans, 54% reported a reduced 
ability to pay operating expenses and 72% 
reported decreased cash flow Source: ABS 
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SURVEY DETAIL 

• The third edition of the Australian Bureau of Statistics (ABS)’s survey measuring the impact of COVID-19 on businesses was released today. 

• Its aim is to provide further information on the prevalence and nature of adverse impacts from COVID-19 experienced by businesses operating 
in Australia. 

• A sample of 3,000 businesses was selected for this survey. The response rate was 60%, which is an improvement from 40% in the previous 
survey. 2,014 businesses took part in the survey. 

• Sample selection was based on the March quarter 2020 new capital expenditure indicators survey, also published by the ABS.  

• One of the main themes of this survey was JobKeeper and how it has affected employment decisions. 

• Firms were also asked about any anticipated adverse impact due to COVID-19, as per previous editions of the survey. 

• The businesses selected for this survey were a sub-sample of those surveyed for the March quarter 2020 new capital expenditure survey. As a 
result, preliminary data about capital spending intentions in the 2020-21 financial year has been released. 

• Data collection started on 22 April, 2020 and was finalised on 28 April, 2020. 

• Businesses who did not respond might not have done so because they are adversely impacted by COVID-19. If this were the case there is 
potential for systematic bias in these estimates. That would mean that the responses in this survey would underestimate the impact of COVID-
19 on businesses. 
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SURVEY QUESTIONS 
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CONTACTS 

Chief Economist Senior Economist Economist 

Besa Deda Janu Chan Nelson Aston 

dedab@bankofmelbourne.com.au chanj@bankofmelbourne.com.au nelson.aston@bankofmelbourne.com.au 

(02) 8254 3251 (02) 8253 0898 (02) 8254 1316 
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DISCLAIMER 

 
The information contained in this report (“the Information”) is provided for, and is only to be used by, persons in Australia. The 
information may not comply with the laws of another jurisdiction. The Information is general in nature and does not take into 
account the particular investment objectives or financial situation of any potential reader. It does not constitute, and should not 
be relied on as, financial or investment advice or recommendations (expressed or implied) and is not an invitation to take up 
securities or other financial products or services. No decision should be made on the basis of the Information without first 
seeking expert financial advice. For persons with whom Bank of Melbourne has a contract to supply Information, the supply of 
the Information is made under that contract and Bank of Melbourne’s agreed terms of supply apply. Bank of Melbourne does not 
represent or guarantee that the Information is accurate or free from errors or omissions and Bank of Melbourne disclaims any 
duty of care in relation to the Information and liability for any reliance on investment decisions made using the Information. The 
Information is subject to change. Terms, conditions and any fees apply to Bank of Melbourne products and details are available. 
Bank of Melbourne or its officers, agents or employees (including persons involved in preparation of the Information) may have 
financial interests in the markets discussed in the Information. Bank of Melbourne owns copyright in the information unless 
otherwise indicated. The Information should not be reproduced, distributed, linked or transmitted without the written consent of 
Bank of Melbourne. 
 
 
Any unauthorised use or dissemination is prohibited. Neither Bank of Melbourne- A Division of Westpac Banking Corporation 
ABN 33 007 457 141 AFSL 233714 ACL 233714, nor any of Westpac’s subsidiaries or affiliates shall be liable for the message if 
altered, changed or falsified. 


